“

Texas Education Agency

®

Solicitation Number: RFP 701-26-022

Solicitation Name: Special Education and General Education Complaint Investigation Support
Services

Date Due: July 24, 2026 @ 2:00 p.m.

Solicitation Overview:

The Texas Education Agency (TEA) seeks qualified respondents to provide three integrated but distinct
services:

A.1 Special education complaint investigation support to assist TEA in meeting federally mandated
timelines under the Individuals with Disabilities Education Act (IDEA); and

A.2 Operational assessment, design, and documentation support to strengthen, standardize, and

institutionalize TEA’s internal complaint-processing operations.

B. General education law complaint investigation and misconduct investigation support to assist TEA with
intake and investigation of local education agencies, educators, and other school employees under the
Texas Education Code.

How to View and Submit a Response:

In order to view and respond to the solicitation, vendors must register and submit a solicitation
response through Euna Procurement (Bonfire) online at TEA Bonfire Hub.

Euna Procurement (Bonfire) provides a short video to guide the vendor through the registration and
submission process at Bonfire online knowledge base.

Note all addendums, questions, and announcements that pertain to the above-referenced solicitation
will be provided and responded to in Euna Procurement (Bonfire).

Should you have additional questions please contact the TEA Contracts and Purchasing Division, via
email at TEASolicitations@tea.texas.gov



https://tea.bonfirehub.com/
https://procurement-help.eunasolutions.com/hc/en-us/articles/48576297891603-VIDEO-Vendor-Registration-and-Submission
https://procurement-help.eunasolutions.com/hc/en-us/categories/48350402912275-Vendors
mailto:TEASolicitations@tea.texas.gov

